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INFORMATION

1.1

INFORMATION

1.2

2.1

INFORMATION

Windows can use the Pilot ONE as a device, if a needed driver is known. The installation package
'Pilot Drivers Package' contains these Windows drivers which can be used for different applications
and functions for the Pilot ONE.

Installation

Use the installation program "install_Pilot_Drivers_Package". If an older version of the Pilot Drivers
Package is already installed, this version has to be uninstalled first. If the version equals the current
version it is possible to add new drivers from the container.

Be sure that the Pilot ONE is not connected to your PC during driver installation.
To install a driver on a Windows PC you need administrator privileges.

De-installation

With the "Uninstaller.exe" you can remove installed drivers. Therefore, select the driver you want to
uninstall from the component view. Be sure that the Pilot ONE is not connected to your PC while you
de-install drivers.

Pilot ONE USB CDC

The Pilot ONE USB CDC driver is not needed anymore under Windows 10, or newer.

2.1.1 Field of application

For data communication with Spy Software, Labview or other control systems you can use ,Pilot
ONE USB CDC” driver. This driver uses the USB connection like an RS232 (serial) connection. This
means that the USB port is changed to a virtual serial port.

2.1.2 Connection

Pilot Drivers Package

With a USB connection cable, the Pilot ONE can be connected to your PC. The following picture
shows the connectors for the Pilot ONE. For data communication, the Pilot ONE is used as a slave
device. In this case, use the miniUSB port (first from left).
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2.1.3 Activate USB driver

If you use the connection on a USB port for the first time after installation, the assistent for installing
software will detect the new hardware. Use the following settings within the assistent:

1. No connection to Windows Updates

2. Install software automatic — Pilot ONE USB CDC will be installed

Assistent fiir das Suchen neuer Hardware Assistent fiir das Suchen neuer Hardware

Willkommen

Ez wird nach aktueller und aktualisierter Software auf dem
Computer, auf der Hardwareinstallations-CD oder auf der
‘Windows Update"w'ebsite [mit lhrer Erlaubnis] gesucht.

D atenzchutzrichtlinie anzeigen

it diezem Azzistenten kinnen Sie Software flr die folgende
Hardwarekomponente installieren:

Filot OME LISE CDC

) Falls die Hardwarekomponente mit einer CD
oder Diskette geliefert wurde, legen Sie diese
jetzt ein.

Soll eine Werbindung mit Windows Update hergestellt werden,
urn hach Software zu suchen?
(0 Ja, rur diese eine Mal

() Ja, und jedes Mal, wenn ein Gerat angeschlossen wird "wie machten Sie vorgehen?

(%)|Nein, diesmal nicht

@|50Itware automatizch instalieren [empfaohlen) |

() Software von einer Liste oder bestimmten Quelle
installizren [fur fortgeschiittene Bernutzer]

Klicken Sie auf “weiter”, um den Yorgang fortzusetzen. Klicken Sie auf "weiter", um den Vorgang fortzuzetzen,

[ < Zuriick. ” Wieiter > ] [Abbrachen]

After the driver installation, a message will pop up that the driver is installed successfully and can be
used. It is recommended to always use the same USB port.

2.1.4 Determine COM Port

To determine which COM port is used for the Pilot ONE, open the windows device manager. The
displayed COM port can used in an application as the R$232 connection.
System settings - System -> Hardware - Device manager

= Device Manager = =
File Action View Help
&= | 57 HmE 8

) L__“'I DVD/CD-ROM drives "
+ =5 Floppy disk drives

. &= Floppy drive controllers

: 5’:1J Hurnan Interface Devices

. g |IDE ATA/ATAP| controllers

. ZZ Keyboards

- W Memory devices

. | Mice and other pointing devices

. B Monitors

. EY Metwork adapters

» [l5 Other devices

a "5 Ports (COM &LLPT)
5" Communications Port (COM1)
'S Communications Port (COM2)
[ 77 Pilot ONE USE CDC (COMS) |

Y5 Printer Port (LPT1)

. (= Print queues

. 2} Processors

. [ Sensors

» [l Software devices

. % Sound, video and game controllers
. 4, Storage contrellers

. (M System devices

» § Universal Serial Bus controllers
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After a successful driver installation and activation, Pilot ONE USB CDC will be shown in the menu
"(COM and LTP)“. You can change the COM number within the settings of the driver.
If Spy Software is used, the COM number has to be between COM1...20.

INFORMATION  f Spy Software is used, the COM number has to be between COM1...20.

2.1.5 Major Problems

2.1.5.1 The installation of the driver fails under windows 8

Cause: Driver signature enforcement is enabled
Follow these steps to disable driver signature enforcement:

e Press the Power-Button in the pc settings (right lower corner) and select Restart while
holding down shift.

e  Select the following menu items:

Troubleshoot

Refresh or reset your PC, or use

advanced tools

Advanced options

Startup Settings

Change Windows startup behaviar

e  The system restarts. Choose the menu item 7.

I 1 N

7) Disable driver signature enforcement

e Login to the system and install the driver as described above.
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2.1.5.2 Post driver installation problems
If errors occurred while installation and the connection does not work properly, check the driver in

the device manager and maybe reinstall the driver. You can also use the device manager to update
the driver manually.
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